
Arizona Golf Trails offers custom golf packages to the southwest and Rocky
Mountain destinations. In support of this business, the “Golf Escapes” golf
trip management system has been developed to manage the end to end
customer experience for golf groups, including customer interactions,
quotes, itineraries, vouchers, tee times, hotel and car rental reservations, and
payment tracking.

Custom branding and color palettes are available to all subscribers. In
addition, quote, itinerary and voucher templates can be used as is or
customized to meet your specifications.

This document provides a highlight of the features of this system as well as a
glimpse into the product direction.

Mary Jo Becker
+1 (480) 288-6600
mj@arizonagolftrails.com

Company confidential
Arizona Golf Trails



DDaasshhbbooaarrdd  BBeenneeffiittss
• Current “pipeline” view of groups
• Call to action highlights
• Customer service log 
• Analytics – YTD Sales, Tee Times and Room nights

Dashboard
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CCuussttoommeerr  PPrrooffiillee
• Customer name and details
• Trip  details
• Referral source
• Pipeline status
• Group member tracking
• Customer service log with automatic update for key milestones
• Automated Intro and Feedback eMails – just “Click and Send”
• Custom email templates
• Quotes presented and accepted, as well as quotes and trips from 

years past

Customer Profile
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QQuuoottee  GGeenneerraattoorr  –– ““SSaannddbbooxx””
• Generates one or more quotes for a customer
• Dynamically builds calendar itinerary as items are added to package
• Easy “picklist” approach to add golf, lodging and car rental items
• Tracks bookings – tee times, hotel, car and activity reservations
• Highlights missing elements and exceptions; i.e., check in date doesn’t match arrival date
• Summary of cost and sales pricing by line item and group
• Allows line item and/or package pricing adjustments  - premiums or discounts
• Provides ability to duplicate packages for this or other customers to minimize redo
• Presents quotes and itineraries in multiple, customizable formats
• Print, save as PDF, and eMail Quotes, Itineraries, and Vouchers
• Automatic eMail generation to request and confirm reservations, tee times, etc…
• Provides customer, job, item, and estimate details for easy entry into Quickbooks
• Automated interface to Quickbooks for customers, jobs, estimates, sales orders, invoices 

and purchase orders (future feature)

Quote Generator
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VVeennddoorr  MMaannaaggeemmeenntt
• Vendor type and contact details
• Vendor specific rate calculation parameters (taxes, water/resource fees, resort 

fees, average markup, etc…)
• Booking instructions
• Brief description and picture for use in quotes and itineraries
• Cancellation policy
• Billing Vendor
• Analytics - YTD sales summary;  outstanding and accepted bids

Vendor Management
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VVeennddoorr  RRaatteess  SSuummmmaarryy
• Summary list of all rates entered for a specific vendor
• Ability to sort by rate name, modified date, effective date, vendor (if 

across multiple vendors), and category
• Ability to import and export rates 
• Click on rate to view rate details

Vendor Rates Summary
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VVeennddoorr  RRaatteess  DDeettaaiill
• Rate details by vendor for auto calculation of net and total costs, rack and sales price
• Rate image and description for quotes and itineraries
• Quickly  enter rates for same date ranges
• Billing vendor – track rates from different suppliers
• Auto create Quickbooks items detail
• Auto create of items in Quickbooks (Future feature) 

Vendor Rates Detail
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CCaarr  RReennttaall  RRaatteess  
• Car rentals available to sell for all users
• Manage wholesale car rental rates by year, region, and season (admins)
• Allows multiple rates for a car type 
• Car image and description for quotes and itineraries
• Auto generation of car rental rate details based on wholesale rates from 

vendor (admins)

Car Rentals 
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iiPPaadd  VVeerrssiioonn
• Included with all subscriptions
• Includes all major functions from the desktop version
• Use anywhere you have a wifi connection
• Freedom to get out of the office while still running your business
• Same cloud based application as your desktop, so changes made are 

reflected immediately to all users

iPad Version

Mary Jo Becker
+1 (480) 288-6600
mj@arizonagolftrails.com

Company confidential
Arizona Golf Trails



IItteemmss  iinn  DDeevveellooppmmeenntt

• Report Module
• Calendar view for groups
• Calendar view for vendor closures or events
• Integration to vendor systems for dynamic tee time and hotel rates

• Online implementation
ü Entire system is available over the web to your desktop, browser or 

iPad (done)
• Self Service - website integration to allow groups to construct 

custom packages and pay online

• Quickbooks integration
ü Provide auto generation of customer, estimates, sales orders, 

invoices and purchase orders line item details for easy entry or 
export to Quickbooks (done)

• Provide real time updates thru Quickbooks ODBC Driver

Product Direction

Mary Jo Becker
+1 (480) 288-6600
mj@arizonagolftrails.com

Company confidential
Arizona Golf Trails


