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Goltr Escapes

Golf Trips made easy!

Arizona Golf Trails offers custom golf packages to the southwest and Rocky
Mountain destinations. In support of this business, the “Golf Escapes” golf
trip management system has been developed to manage the end to end
customer experience for golf groups, including customer interactions,
quotes, itineraries, vouchers, tee times, hotel and car rental reservations, and
payment tracking.

Custom branding and color palettes are available to all subscribers. In
addition, quote, itinerary and voucher templates can be used as is or
customized to meet your specifications.

This document provides a highlight of the features of this system as well as a
glimpse into the product direction.
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Dashboard

«@: Customers D" Estimates Invoices

o e v el

YTD CGS
YTD Rounds

YTD Room Nights

58 aroups |l 12 custes | Ouiovices [ 353 s |1 190 v | =

# Players  Arrival Date

— — Lead Awaiting 1st Contact Thu, Mar 14,2019 Sedona, Payson, 2 SaFeb1,2020  SatFeb§200 (06 ) |
e — Create Proposal Awaiting Details Thu, Mar 14,2019 Phoenix / Scottsdale 4 ThyAor25,2019  Sun, Apr28,2019 | LOG |
- Create Proposal Creating Proposal Mon, Mar 11,2019 Mesquite, NV / St. 2 Tue May 14,2019  Fri, May 17, 2019 iE] ‘

S S —— - Create Proposal Creating Proposal Fri, Mar 15,2019 Colorado 8  Sun, Aug18,2019  Sat Aug24,2019 | LOG | |

— Create Proposal  Creating Proposal Fri, Jan 18,2019 Tucson 8  Wed,Feb19,2020 Sun, Feb23,2020 | LOG |

— N Create Proposal Awaiting Details Thy, Mar 14,2019 Bucket List 12 Tue,Sep22,2020  Tue, Sep 29, 2020 IEI
E— Won Solicit Feedback Sun, Mar3,2019  Phoenix / Scottsdale S Sun,Mar3, 2019  ThyMar7,2019 [ LOG |

- ~ S Won Solicit Feedback Fri, Mar8,2019  Phoenix / Scottsdale 3 i, Mar8,2019  Mon, Mar11,2019 [ LOG |

——— S eSS  Won GOLFING! Mon, Mar 4, 2019 Phoenix / Scottsdale 2 Mon,Mar11,2019  Thy Mar14,2019 [ LOG |
- — S— | won | Finolpayments Due | Tue,Mar 12,2019 Mesaute /St 4 Toe por 30,2019 | 106 |

- — won Final Payments Due Mon, Apr 22,2019 Mesquite, NV / St. 8 Sun, May 26,2019 [ LOG |
o e— - Proposal Out Group is Reviewing Fri, Mar 15, 2019 Phoenix / Scottsdale 4 Wed, Apr 24, 2019  Sun, Apr 28, 2019 lEl

N . Proposal Out Group is Reviewing Sat, Feb 23,2019 Phoenix / Scottsdale 7 Thu Apr25,2019  Sat, Apr27, 2019 iEI

- — _ Proposal Out Group is Reviewing Fri, Feb 22, 2019 Carolinas 12 Sun, Sep 8, 2019 Fri, Sep 13, 2019 EJ [~

Dashboard Benefits
» Current “pipeline” view of groups
+ (Call to action highlights
Customer service log
Analytics — YTD Sales, Tee Times and Room nights
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Customer Profile

QustomerNo 2404 GrouplD 9 219 | (Cxumc ) (mroomperas ) ((@imwema ) (o Feedbeckemat |
TrakBoss © Yes )Mo Ativol Dote  Grand Total  Stat Folow Up  Sum | 3
L csisen ' = [ ] Activity Log &
Nome Phoenix / Scottsdale Gof Trip-4  3/3/2019  $1,584.51 Accepted Jan 10, 2019 Py ¥ —————
Home Emal i 5l 3712019  advised that the guy in the pro shop for (@
T J | o charged too much, 5o he'll credit us on the Rollie |+ |
hisond] ey T w;m wa/a"r:ms Reservation Request eMail sent to Talking Stick Golf Club \KHE
- UtahGolt n =
Trad Region | Phoenix / Scottscale GolfTrips.com — —
z GolfPackages.com | w019 : from Talling Séick Galf Cub confirmedt Sd] (R
- oo | B =t
el 3112019 Jjoeand P, (a]l@
EstGolters | S Rounds | 6 Ctrus Escape admin S
Preferred Red Rock Gof Trall all&
Tee Time The Ledges Vacatio /172019 Confirmation eMail sent to Meridian CondoResorts \ Q [| @ |
: ® Repeat |+ New Estimate admin Salls Y
Trip Type | Busdy Trip - Friends/Family 3112019 Confirmation eMail sent to Meridian CondoResorts ‘q | @
Est Guests [ 5 Nghts | 4 Reach Ot (_proposals Amival _ Departure Grand Total Croated Jl samin = \—
= o= Newsletter
Lodging | Casta - Other.... Phoenix / Golf Trip - Meridian 332019 372019  $1,64896 1/10/2019 22712019 A from P IQ“@
Beds KIQ T Scottsdale Golf Trio 32019 IR 5197526 WSROI | bk -
- e 2/26/2019 3 confimed!
O Bk (Araons Phoenix / Scoftadale Golf Trip - Scoktsdale Links Y3019 IR0 $1859.07 VS2019 =5k 9 froen. WekoPa Gokt Ghubs ()@
o (AR -vivan | | 250 2 22612019 1 from Silverado Goif Ciub confirmed! @ (@
admin ) L
Ppeine [ Won Soliot Feedback v 2/26/2019  Confirmation eMail sent to Silverado Golf Club lQJ‘ﬁ
Pipeline Due | Sun, Mar 3, 2019 admin =) By
Contact Date | Mon, Jan 28,2019 | Anytme : mzzazow Fieesns moved o on (L@
n ) .
Mailing Address: 2/21/2019  He got the packet yesterday... (al(@]
[ mn ) WEY
Address |
| e 22172019 Sent folowup eMail - did you receive packet? (al(@
admin = 8

Customer Profile
Customer name and details
Trip details
Referral source
Pipeline status
Group member tracking
Customer service log with automatic update for key milestones
Automated Intro and Feedback eMails — just “Click and Send”
Custom email templates
Quotes presented and accepted, as well as quotes and trips from
years past
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Quote Generator

[ ) Print Q8 Data IIOWQQ..] [ Print Al Vouchers ] [-mmm] [-mm] [ 8 Send by Email ] [ Q view j .s-nuw ]
Trip Name | St. George Stay and Play - Life's Good e e 1 202 Veticie Off Las Vi [ [+)
¢ o - Lfe's &3 for legas
| < Ratum to Customer | o , e T o e - 1| Actiity Log =
o < = - Nosded | a2z0m oMaied -5 ang Pay - Uie's Good |k
2515 el [ Tha, Aor 11,2019 = pores { & 30Days | Tue, Mar 12, 2019 YA| ‘ reraryls) - St George Stay nd Moy \%l‘
Mo, Ape 15, 2019 5 e Quote Effective Date | Wed, Mar 6, 2019 ! aino 0.0 [ PerDay 122010 Kovin Sodengust rom Green Sgring Gof Cub confemed! \_QJ‘
xal1 Preferred Tee Time | $0.00 Per Woek 282010 Payment received from Karen Yamada @1‘
Quote Level | Per Golfer o = - O =]
/3 karen acvised they are looking o over now, after ot | Necepted TFL ooRhontd 262010 Payment reswved bom iy Trocey (2
the hob Rounds 7 ==
1/3 sent folowp email Destination L ORSRTTR URL | bitoe://waw arkionsgolftrale.com J 202010 Puyment received rom Ry Nakanieh )
12/12 Sent updated auotes with Sand Hollow included Region | Mesquite, NV / . e =)
=== Group -~ - Per Golfer - -
For
Rar Desplay Rack
Aiin 4 How Group Lz RatePrice Roto  Group  Group A Afloc  Mioc Option
Mt Cost Ttems Many? LICost e 20Percent - MU%  LIPrice 208 Price O Qv Cost  Price  Rate M Price  Billng Vendor
Rate | The Ladges Go¥ Oub:The Lecges Gof Ous-2/1/2019 - S11/2019:18 Holes - Twiight © ( The Ledges Golf >4
Go | [(Ram Do o O o i LConof) 40 460 1 4| s240 0 m2  15% s276 s»8| 1 0250 | gs0 $69 $60 Round gpant ! J.‘J
Corsl Car Golf Ot Coral Camyon Golf Course-2/1/2019 - $/31/2019:911 - Sat - Golf M it a
Go | (R O mesasts hevecs . (Confok ) 106 5106 | 1 4 424 w20 s127 s14 13%  s480 $509 | 1] 0.250 | s106 $120 5120 Rownd N s {LI
| Rote | Green Soring Golf CutGroen Soring Golf Ouox2/1/2019 - 4/30/2019:F11 - Sat - 18 Hoies: =, Green S cof [g
G | @ |y O o " (Confol | g0 gs0 | 1 4 s240 865 sm2 s 9% s260 sme| 10250 ge0 $65 565 Round 48 Sprirg 0¥ L!'
“Rate | 530 Mollow Gott ClutrChamgionship Course:2/1/2019 - §/31/2019:5um + Thu - Prime T Golf Mesquite y
G | gy |[LRate| 3creon . G Confol) s4g sie | 1) 4| gs02 ss s 90 0% $592 70 1] 0250 g14s  $148 $0 Round arede 1_'_'
“Rate | Fokon Rioge Gof Course:foicon Ricge Golf Course-4/1/2019 - 4/30/2019:Any Day Rate - Golf Mesquite |
Go | (RN o e esaute Nevach (Cof ) 106 si06 | 1) 4] se2e s s s+ 1% s4s0  sso9| 1) 0250 | g106 $120 120 Round e |8
The Ledges Vacation Rentals: Life's Good:4/11/2019 - 4/15/2019-) Bedroom - 3.5 Batvooms: " Co The Ledges 2
| am [ TS e WConfolll 9 32 | 1 4| 51,208 321 s3I $19 6% $1,283 s1,450 | 4 | 0.250 | g302  $321 31 nghes $859  yacation Rencas ‘LI
[ Rate | | Contos s (=
I
1
I, = j Per Golfer Group
+ Add e i
R e LR Play Date / Preferred Course / Tee Time Options / Tee Time /
s - - Room e T i Ok e o ove kit Tioa/ Qi Subtotal Costs s782] | $3,128 |
| +addlodgng | J =tok) Vendar Povo - Drogofl e — Subtotal Sales 3 371
\TAR ook | ([ Cototoe ) ((Vewdor | The Ledges Golf Cb | Thu, Aor 11,2019 |[3] The Ledges Golf Course 16 Hojes - Twilight © 1p 1:27PM ] [ voucner | b honoalde
" o — —— T Discount -$16.00 -$64.00
| ramor [ ([cowonec | ((Wemdor ) Coral Canyon Golf b | Fr, Apr 12,2019 |3/ Coral Canyon Golf Fri - Sat - Primetime 10:40 AM 4 [ voucner |
| Confopoc | | Wencor | Green Spring Golf Qub | Sat, Apr 13, 2019 3| Green Spring Goif Qub  Inciudes Large Bucket of 10:03 AM 4 Voucher
e ) — — : — e Total $859 $3,435
PR s 2rv =S | | Confonoc | | Wendoe | Sand Hollow Golf Clud Sun, Apr 14, 2019 g Championship Course Sun - Thu - Prime Time 9:54 AM 4 Noucher | | e

Quote Generator — “Sandbox”
Generates one or more quotes for a customer
Dynamically builds calendar itinerary as items are added to package
Easy “picklist” approach to add golf, lodging and car rental items
Tracks bookings — tee times, hotel, car and activity reservations
Highlights missing elements and exceptions; i.e., check in date doesn’t match arrival date
Summary of cost and sales pricing by line item and group

Allows line item and/or package pricing adjustments - premiums or discounts

Provides ability to duplicate packages for this or other customers to minimize redo
Presents quotes and itineraries in multiple, customizable formats

Print, save as PDF, and eMail Quotes, ltineraries, and Vouchers

Automatic eMail generation to request and confirm reservations, tee times, etc...
Provides customet, job, item, and estimate details for easy entry into Quickbooks
Automated interface to Quickbooks for customers, jobs, estimates, sales orders, invoices
and purchase orders (future feature)
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Vendor Management

\ > - ~ ©) -
@- Dashboard ( Justomers | | Estimates Invoices $ Rates X Vendors = Car Rentals . Resource Scheduling
- an
s

@Y | [ GodCanyonGofResot(Gon |- Biling Vendor | Gold Canyon Golf Resort SOLD TEE TIMES SALES
2 Vendor Name | Gold Canyon Golf Resort (Golf) Al-inRate? ()Yes @No  cConFile | 8263 || 0719 | CONFO Date o

Vendor Pic Private? OYes @No  patesThu | Aug 29,2019 |0 014690 Thy, Feb7,2019  Dinosaur 2 2]

Vendor Tax Rate | 7.2% [ N | | Confo Players @ §
Default Mark Up % | 25% Primary Contact 014679 Mon, Feb4,2019  Sidewinder 1
[.mn | | Confo | < Payers @ ¢
Vendor City Land Use Fee ($) SR
Vendor CWR Fee (%) l"_‘:ﬁ o Hon; Feb s, 2019 Oiowee o

. = _ Tourney Event Fee LSRR S aye

Trail Name | Goid Mine Golf Trail | B Gratuity > ProShop Phone - 013678 Sat, Feb 2, 2019 Dinosaur &
Trall URL | Vw.arriw\agomﬂs.wwm-miwgoi(;dail _ ‘ ‘ (.my | | confo 4 Payers @ §$ 68
Region | Phoenix / Scottsdale Dinosaur Mountain ‘
Sidewinder
TOTE PgeR{ Www.goje.com
o g (
‘ Rate | Mon-Thu
Ranges | Fri-Sun
- All Days
Booking Reservatmscanhomadeuptomuaw in advance. All Year Long

Instructions ‘ or Fax | Closed Overseeding

‘ Andy - off Tues and Wed? Rate | Replay |

TOD | ESTIMATE v
Ranges | All
2 Proposals Out

[ The Dinosaur Mountain gof course has consistently been rated one of the top Courses in Arzona. The scenery, Gramatic elevation changes, abundant wiife and exhiarating views ail make ( _progosst | E 517/19 Players @ $%°%3 [T
Vendor | for 2 memorable goifing experience. Matched with the same great golf course conditioning Is Sidewinder, rated 4 Stars by Golf Digest. Sidewinder leads golfers through desert amoyos and | |~ == |-
Short Description | Mtve desert washes. | Proposal | 5/17/19 Players @
[ Proposal Proposal | 5/17/19 Players @
| Proposat | € 5/17/19 Players @
Cancellation Policy | Cancellation policy: 1- 11 players (72 hours), 12 - 24 players (1 week), Over 25 players (4 weeks). If reservations are not cancelled within this time frame, |Wf X 4/25/19 Players @ 0
‘,m"m ——|(Cpropesat 41219  Payers @ 2
| Adavendor | ( 5""“—"“"5.‘ (Mot vensor | Léﬂﬂg J [ Rates | |Toopm) 4 - 325/19  Players @
3/25/19 Players @ 3504

Creation Date | 12/4/2016 8:36 PM Modified Date | 3/8/2019 8:33:23 PM Modified By (CPoposl ) A

Vendor Management
Vendor type and contact details
Vendor specific rate calculation parameters (taxes, water/resource fees, resort
fees, average markup, etc...)
Booking instructions
Brief description and picture for use in quotes and itineraries
Cancellation policy
Billing Vendor
Analytics - YTD sales summary; outstanding and accepted bids
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Vendor Rates Summary

Q) D 0 v

Showing 74 Results
Ttem

Gold Canyon Goif Resort (Go¥f):Dincsaur Mountain; 5/28/2019 - 8/29/2019: 5/28/2019 n 31158 Goid Canyon Golf Resort - Golf aomin
Mon - Thu - All Day:Gold Canyon Golf Resort
2018 | B/29/2019 Gokd Canyon Golf Phoenix / Round  12/7/2018 11:41:04 AM
Gold Canyon Golf Resort (Go¥):Dinosaur Mountain:5/28/2019 - 8/29/2019:Fri 5/28/2019 2 31159 Gokd Carryon Golf Resort  Golf admin
= Sun - All Day:Gold Camyon Golf Resort o "
2018 | 8292019 Gold Caryon Goif Phoenix | Round  12/7/2018 11:41:54 AM
Gokd Canyon Golf Resort (Golf):Dinosaur Mountain: 5/28/2019 - 8/29/2019:A1 5/28/2019 » 31160 Gokt Canyon Golf Resort  Golf admin
Days - Replay:Goid Canyon Golf Resort
018 | 8292019 Gokd Canyon Golf Phoenix / Round  12/7/2018 11:42:38 AM
Goid C /2872019 - 8729, ~Thu 5/28/2019 2 EEL Gokd Canyon Golf Resort  Golf o
« i Day: Gdd (‘IW Go¥f Resort
2018 | 8/29/2019 Goki Caryon Goif Phoenix / Round  1/21/2019 1:14:51 PM
Gold Canyon Golf Resort (GoXf):Sidewinder:5/28/2019 - 8/29/2019:Fri - Sun - S/28/2019 2 nrs Gold Canyon Golf Resort  Golf ) admin
Al Day:t Canyon Golf Resort
2018 | 8292019 Gokd Canyon Galf Phoenix | Round  1/21/2019 1:14:51 PM
Womwrm(wm *5/28/2019 - 8/29/2019:Al Days - §128/2019 2 s Gokd Canyon Golf Resort  Golf a0min
2018 | 82972019 Gokd Canyon Golf Phoenix / Round  1/21/2019 1:14:51 PM
Goid Canyon Golf Resort (Counmu Mountain:5/13/2019 - 5/27/2019; 5/13/2019 2 31155 Gokd Canyon Golf Resort  Goif admin
Mon - Thu - Al Day:Gold Canyon Golf
008 | §/27/2019 Gokt Canyon Galf Phoenix / Round  12/7/2018 11:39:17 AM
Goid Canyon Golf Resort (Ga!) Dncuur Mountain: 5/13/2019 - 5/27/2019:Fr 51132019 z 31156 Gokd Canyon Goif Resoet  Golf e admin
= Sun - All Day:Gold Canyon Golf
18 | S/27/2019 Goks Canyon Golf Phoenix / Round  12/7/2018 11:39:47 AM
Goid Canyon Golf Resort (GoX):.Dinosaur Mountain:5/13/2019 - §/27/2019:A1 §/13/2019 2 sy Gold Canyon Golf Resort  Goif il ademin
Days - Replay:Gold Canyon Golf Resort
018 | 527/2019 Gokd Carryon Goif Phosnix / Round  12/7/2018 11:40:23 AM
Gold Canyon Golf Resort 15/13/2019 - :Mon - Thy /132019 2 mn Gold Canyon Golf Resort  Golf acmin
= Al Day:Gold Canyon Golf Resort
2018 | SR72019 Gold Caryon Goif Phoenix / : Round  1/21/2019 1:14:51 PM
CJWGGIRM (W)WS/XJHOH 5/27/2019:Fri - Sun - S§/13/2019 2 mn Gold Canyon Golf Rescrt  Golf acenin
Al Day:Goid Ca
ool 2018 | S0 Gokd Camyon Galf Phoenix / Rond  1/21/2019 1:14:51 P
Goid Canyon Golf Resort 3/2019 - Days - /132019 2 ETOVE] Gokd Canyon Golf Resort  Golf admin
Renbw-Gold Canven Golf Reserwt

Vendor Rates Summary

« Summary list of all rates entered for a specific vendor

« Ability to sort by rate name, modified date, effective date, vendor (if
across multiple vendors), and category
Ability to import and export rates
Click on rate to view rate details
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Vendor Rates Detail

| 22 | Goid Canyon Golf Resort (Golf) | 2018
(31152 | Vendor Tax Rate [ 7.2% | ToureyEventFee | Vendor Gty Land Use Fee | .
[ service | Allin Rate? () Yes © No Trail Region | Phoenix / Scottsdale | ~| Vendor OWR Fee| | AddRate |
Default Mark Up % | 25% [m]
Preferred Vendor  Gold Canyon Golf Resort (Golf) | - Biling Vendor | Gold Canyon Golf Resort ‘ v =
Eff Date Start | 04/29/19 0| EffDateStop | 05/12/19 || TaxInciusive () Yes @ No L&I
Course(s) (@ Dinosaur Mountain l Save Rate & Dupe l
Sidewinder 4
Rate Range/ (Al Days ) Fri - Sun l Save Dates&Dupe |
Unit of Measure All Year Long ® Mon - Thu

) Closed Overseeding All Rates

Rate TOD/ @ All Day D ——
Sub Range ) ESTIMATE ’ X Return to Vendor l
) Replay et et

Rate Basis '® Net (. Public

Net Rate | © Rate Source |
Cost . - Public Rate
Default Mark Up %  25% "Allin" Rack Rate  $°
Actual Mark Up %  25% UM | Round
MURate Price | ¢
Comments
Quickbooks Data
Vendor (Level 1) | Gold Canyon Golf Resort (Golf) |~ COGS Account

Item Name (Level 2) | Dinosaur Mountain ] | 53500 - Cost of Services:53501 - Golf Green Fees | -

" 4/29/7010 - §/1 Sales Account
Effective Dates (Level 3) | 4/29/2019 - 5/12/2019 1 ales Account i
: ) NP S | 47900 - Sales:47901 * Golf [ v
Rate Type (Level 4) | Mon - Thu - All Day | 12

Billing Vendor (Level 5) | Gold Canyon Golf Resort |

Item ‘Gold Canyon Golf Resort (Golf):Dinosaur Mountain:4/29/2019 - 5/12/2019:Mon - Thu - All Day:Gold Canyon Golf Resort ‘

Sales ’ Gold Canyon Golf Resort (Golf)..Dinosaur Mountain..4/29/2019 - 5/12/2019..Mon - Thu - All Day..Gold Canyon Golf Resort
Description

Description | Use Fee CWR Fee Tax .072 Sale Price 155.44

Purchase ‘ Gold Canyon Golf Resort (Golf)..Dinosaur Mountain..4/29/2019 - 5/12/2019..Mon - Thu - All Day..Gold Canyon Golf Resort Net 116 RF City/Land

mmwwmmmummm“dﬁmmhm The scenery, dramatic eievation changes, abundant wildife and exhilarating views all make for 3 |
memorable golfing experience. Matched with the same great golf course conditioning is Sidewinder, rated 4 Stars by Golf Digest. Sidewinder leads golfers through desert amroyos and native desert
washes.

Vendor
Short Description

Vendor Rates Detall
Rate details by vendor for auto calculation of net and total costs, rack and sales price
Rate image and description for quotes and itineraries
Quickly enter rates for same date ranges
Billing vendor — track rates from different suppliers
Auto create Quickbooks items detail
Auto create of items in Quickbooks (Future feature)
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Car Rentals

R . S — ‘
22 3 D) Resource
) '~
@ Dashboard (17) Customers || Estimates E Invoices : = Car Rentals ‘.‘ Scheduling

Car Types

Vendor | Enterprise, National, Alamo ' ( ‘ 1w shsewese van

Season | Enterprise, National, Alamo
Vendor 3
sp Start Date Stop Date

Code | FVAR J
©2017 2018 2019 O

1/1/17 1/10/17

1/1/17 1/10/17

4/5117 7/12/17

4/5/17 7/12/17

IDERDEDERE

8/20/17 9/5/17

8/20/17 9/5/17

9/24/17 10/4/17

o | |

9/24/17 10/4/17

S 10/22/17 11/1/17
Create Date | | Modifier | admin

Car Type 1D [ 1 | ModifyDate [ 1/9/2018 |

BEREREREE.

10/22/17 11/1/17

Car Rental Rates
Car rentals available to sell for all users
Manage wholesale car rental rates by year, region, and season (admins)

Allows multiple rates for a car type

Car image and description for quotes and itineraries

Auto generation of car rental rate details based on wholesale rates from
vendor (admins)

r G
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iPad Version
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iPad Version

* Included with all subscriptions
Includes all major functions from the desktop version
Use anywhere you have a wifi connection
Freedom to get out of the office while still running your business
Same cloud based application as your desktop, so changes made are
reflected immediately to all users
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Product Direction

ltems in Development

* Report Module
« (Calendar view for groups
» (Calendar view for vendor closures or events
* Integration to vendor systems for dynamic tee time and hotel rates

Online implementation
v Entire system is available over the web to your desktop, browser or
iPad (done)
» Self Service - website integration to allow groups to construct
custom packages and pay online

Quickbooks integration
v Provide auto generation of customer, estimates, sales orders,
invoices and purchase orders line item details for easy entry or
export to Quickbooks (done)
» Provide real time updates thru Quickbooks ODBC Driver
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